SYSTEMAINTEGRATION
and
DESIGN SERVICES

CONVOSYNC
SOLUTIONS

Enhance your Business with our
Synchronized Solutions




Who we are?

Being a System Integrator, ConvoSync is committed to boost the organizational effectiveness

of its customers by efficiently providing cost-effective, optimal and integrated IT solutions and

services. We strive to ensure customer satisfaction with excellence in services. Helping our

clients get the most out of their investments in technology infrastructure remains our top

priority.

What offer you is the very best that the systems integration industry has to offer!

10

years of
experience

&)

MISSION STATEMENT

We aim at becoming a globally
renowned system integrator &
design solutions company by
offering the best quality IT and
connectivity services to businesses.

PHILOSOPHY & VISION

The simplified and customized
solutions and high quality customer
services that we offer is what makes
us stand apart from the rest of the

crowd!

25

professional
experts

200

satisfied
customers

500

successful
projects

Our field of expertise include:ICT Solution, Tele-
com Infrastructure, Mobility Solution, Managed
Services and resources, Digital Infrastructure, Data
Center Solutions, FTTx Service, Structured Cabling,
Network Security Provider, VOIP Service, SEO, Web
Development & Project Management.

ConvoSync is a trustworthy name among the top
system integrator & design solutions company in
the region. With a team of dedicated technical
professionals who offer the best services, Convo-
Sync remains a leading system integrator & design

solutions company in the global market.

Our client-base spreads across sectors like Health-
care, Education, Retail, Hospitality and NGO. Our
unique personalized services driven by customer
requirements, expectations and budget is what

makes us standout!




OUR
SOLUTIONS

We combine the Latest technologies with
original in-house designs to develop
customized and advanced solutions to
meet the client requirements. ConvoSync
offers solutions such as ICT Solutions,
Data Centre Infrastructure Solutions and
Cloud Infrastructure Solutions.



ICT Solutions

ConvoSync has the expertise and vendor relationships to deliver compute platforms that balance

these sometimes-conflicting objectives and precisely meet your business and IT requirements.

Our ICT solution offerings include the following but not limited to:

Converged Server
Infrastructure Consolidation

Unified Infrastructure
Management

Enterprise NAS and SAN
Storage Storage




Data Center Infrastructure Solutions

The physical data center infrastructure forms the skeleton of your IT environment. It requires

thoughtful design and quality products to support your business requirment.

Our Data Center Infrastructure solution offerings include the following but not limited to:

Data Center Design, Build Up & Support

Disaster Recovery

Business Continuity

Data Center Infrastructure Management
(DCIM)

S

Facilities — UPS, Raise floor ,Containment




Infrastructu re_Solutions

ConvoSync offers Virtual and Dedicated Private Clouds. Virtual Private Clouds help users to have

the flexibility to manage their resources in their environment according to their business needs.

Our Cloud infrastructure solution offerings include the following but not limited to:

Microsoft Office 365

] Office 365

Azure Active Directory: Synchronize
.. on-premises directories and enable single
Windows Azure sign-on

Cloud Services: Create highly-available,
infinitely-scalable cloud applications and
{?@ API's
—>
ANy



OUR
SERVICES

ConvoSync has been a constant name among
the top system integrators. If you're on a
lookout for the best ICT solutions

provider or intercom ICT solutions, we’'re the
ones to calll. As experienced system
integrators, design and technology services
are also fall under our field of expertise. With
a long list of satisfied customers, we have
proven our excellence in IT infrastructure,
cybersecurity, ELV services, Integrated
Building Management, GIS, Web & Software
Development, Technical Training, and much
more. We provide you with the best IT facili-
ty management services and ICT solutions.



IT Infrastructure

More than just neat and organized wiring & structured cabling, we offer a comprehensive and
customized system based upon the standards EIA/TIA in conjunction with the ANSI.

1 Passive Infrastructure

2 Structured Cabling
3 OSP, FTTx Fiber Cabling

Cyber Security

With the rapid technological advances, increased market pressures and growing sophistication
in security threats, businesses in today's world are expected to be constantly vigilant and pre-
emptive. Our highly experienced and qualified security professionals at ConvoSync leverage
decades of experience, deep industry knowledge and business-process know-how to protect

your business against threats and minimize risks.

Network Audit &
Monitoring

Advanced Security
for Business

Email & Web
Security

Advanced Threat
Protection

Network Security &
Design

Endpoint Control
& Security



Managed Services

ConvoSync Solutions accelerates to drive your managed-services engagement and effective-

ly reach business goals and helps you optimize your current business needs.
Infrastructure Management Services
Windows, UNIX/Linux Centric Design & Deployment

3 CMS Design & Deployment

Data and System Management

Managed Web Services

ELV Services

We use a combination of strategy plus cutting-edge technologies. Here are some facts about
ELV systems. ELV systems run on a parallel power source. Moreover, all buildings are powered by

a primary electric source.

KNX Lightning Control @ Closed Circuit Television

System System (CCTV)

: Public Address & Voice
System Fire Alarm
larm System (PAVA)

Integrated Security Man-
Access Control System
agement System (ISMS)




Integrated Building Management System

IBMS automates and integrates the various sub-systems of a building on a single platform. It
brings together all the electro-mechanical systems such as HVAC, Lighting, Plumbing, STP, Fire
Fighting & Fire Alarm, etc. installed in a facility along with most commercially available sensors

and controllers on a centralized system.

Coalesced Integration will all Protocols
Integrated Alarm supervision

Interface with asset management
Unified monitoring and controlling
Remote Administration

Centralized collection of live data

GIS Services

ConvoSync provides numerous GIS services to its clients
all over the world. The GIS services rendered by ConvoSync
allow for the visualization of geographic data, analysis of
spatial relationships, and efficient data management.

Custom geospatial and GIS development
Data capture and conversion
Geoprocessing and geocoding

GIS database design

3D GIS mapping and modeling

Web & Software

Development Services

We have a team of Web and Software Development specialists consistently
delivering outstanding results combined with creative ideas through our vast

experience.

Web Design & Development

Web Application Development

Mobile Application Development. (Android/iOS)
Software Development

e-Commerce Systems

Accounting and Billing Systems



IP Telephony Services

We provide IP Telephony services such as Unified Communication, Call & Contact center
Solutions, Messaging, Voice and Non-Voice Support Solutions, Customer Feedback Solutions and
much more. An agile & flexible enterprise communications solution provider that delivers apace

with industry's growth.

Our Collaboration solutions offerings include the following but not limited to:
1. IP Telphony | 2. IVR | 3.Unified Communication | 4.Call center and contact center

Internet of Things (IoT)

Internet of Things (10T) is making the world better and is commonplace in all walks of life.
Unlocking its full potential, you will know that it connects everyone and everything. loT enables
companies to revamp their business needs by delivering exemplary IoT solutions. We allow

organizations to:

Improve decision making

Scale with efficiency

Design and develop end-to-end |oT processes
while deploying and managing them efficiently

Analyze the new data and act on it

Integrate 10T solutions seamlessly

Transform business processes



IT Project Management

The success of a project depends upon the
team productivity and team management.
With the burden of meeting the deadline for
the project, it becomes imperative to see
the larger picture and manage the tasks to
fulfill every need of the project. You must

e Combining workflow tools at a place to enhance
project planning, tracking time, and task
management.

e Using cloud-based technology that fosters
seamless collaboration with easy implementation. It
promotes scalability and flexibility during the

process.

e Collaborating teams through constant communi-

always have project management tools to
eliminate the superfluous disarray related to
project management. Successful project
management is indispensable for companies.
Here at ConvoSync Solutions, we manage the
projects by:

cation. It optimizes the sharing of documents and other
important information to monitor the progress of the
project.

e Using a project management software that allows
accurate documentation of project documents.

e Scheduling and organizing team meetings.

e Keep track of the budget and possible issues for
better productivity.

IT Configuration Management

IT configuration management allows
management, organization, & control of the
changes in the documents of the project. It
helps in minimizing mistakes and boosting
productivity. It also helps in maintain one
coordination between the stakeholders.
Moreover, you won't spend a huge amount
on making changes to the system. The
configuration audits validate that the
software fulfills the baseline needs. The

auditors conduct configuration auditing to

ensure that it satisfies the goals of configura-
tion management.

The team of ConvoSync Solutions ensures that
there is synchronization, concurrency, and
version control while the software updates
continually. When changes occur in the
configuration object, we ensure consistency
and gquality through change control. Prior
tracking of the changes helps to detect
problems and prevent you from paying high
costs. Our team tracks each release during the
configuration management process through
configuration status accounting.




Enterprise Performance Management

With the growth of your business, operating solutions to support your management cycle.
it becomes more complex. Eventually, you We carry out:
experience a reduced ability to adapt to a

rapidly changing business environment. To * Budgeting

maintain the pace of your business and stay * Goal setting

ahead in the race, you need to implement a * Planning

system that connects your plans with proper * Forecasting and modeling
execution and performance analysis. EPM * Consolidation of results
allows for real-time data availability. It helps * Reporting

establish an understanding of the market * Performance Analysis

trends and the actions of your competitors.
This helps in responding swiftly and

fulfilling the business objectives.

EPM offers benefits like a recording of data, @
calculation, and sharing of data. You get .

) ) ) ) Strategic
more comprehensive information. It is Modeling
now available as cloud-based software

that is easy to use, reduces additional

- 4 l'
costs, and offers accessibility & security. uI]uQ Operations v
This allows aligning with business goals
like financial and strategic goals Analyze @@© @ — T ETE
‘ Perfomance Uil Budget
ConvoSync Solutions provides EPM HR Finance IT

al

Sales Marketing

Consolidation
and Close




OUR
INDUSTRIES

Our technical solutions serve various
industries and cater to the needs of
different types of organizations. We
provide the necessary IT infrastructure to
enable small and large businesses to
grow and explore new business initiatives.
Our services help businesses ensure IT
compliance, minimize environmental
impact, and reduce operational costs and
legislative and regulatory barriers. You
can find out more about how different
clients benefit from our services by
exploring the industries below.



Finance & Banking

The industries providing finance and banking
services are glimpsing unparalleled forces of
change from stern regulations to fierce
competition following ever-transforming
customer needs. To boost customer loyalty
and augmented functional efficiency, the
financial organizations are looking to execute
the best Banking IT services. Convosync is a
trusted technology partner for a significant
number of Financial and Banking service
organizations. We provide Web and Mobile
Development Services for customized web
applications that provide your customers

with seamless banking experience. Our team

Telecom

In the digital age, business agility is one of
the prerequisites of telecom operator
success. Convosync offers a vast array of
professional IT services. Our end-to-end
solutions increase efficiency, foster
innovations, and drive cost reductions
through a comprehensive approach. We
provide Cloud Infrastructure Solutions for
storage and easy access to data.

Our IT Infrastructure Services include OSP

and Telecom Distribution System. You will

Healthcare

IT services in the healthcare sector evolve at
a high pace with mobile applications
revolutionizing the industry for business
management. We bridge the gap that
remains between you and technology and
pave the way to turn your dreams into
technology that cuts down the competition.
Our Cloud Infrastructure offers you access to
the patient's information and records while
protecting it with Cybersecurity Services. Our
IP telephony services enhance the

communication between you and your

offers solutions focusing on your digital
adoption with cloud enablement for building
up infrastructure and cybersecurity for the

protection of services.

have an exceptional experience locating the
regions with ease of access through our GIS
services. We assess your communication
requirements and come up with a customized
solution for it. So, give your business a
competitive advantage with our customized
telephony services that are equally affordable.

patients while the high-end software solutions
provide technologies to achieve health equity
with the help of our healthcare app developers.
Our team provides your healthcare app
development solutions for recording, analyzing,
and sharing patient information.




Government & NGOs

Convosync enables government organizations
to streamline the processes and infrastructure,
manage human resources in a better way,
enhance efficiency & productivity, and utilize
allocated budgets optimally. We provide a
platform for the government to easily connect
with its citizens and enhance accountability

Construction

Comfort level is the prime requisite for
anybody who lives in a building. It is crucial
that you have the right BMS to meet your
requirements. IBMS solutions have become an
essential implementation in industries and
buildings of any nature. Convosync partners
with the best industry leaders when it comes
to providing the best IBMS solutions to their

Transport & Aviation

The aviation and transport GIS solutions at
Convosync help to manage the complicated
systems efficiently. Managing the daily operations
of transport and airlines is an arduous
challenge. Our Transport Management System

(TMS) solutions lessen the workload and bring

and transparency. Our team delivers
facilitated and well-equipped data centers to
our customers. Our Cloud Infrastructure
services provide assistance to the NGCOs and
government for the storage of data in a
cost-effective manner that inculcates speedy

delivery of the varying digital services.

esteemed customers. Through IBMS, we offer
services for Lighting Control, HVAC Control,
water management systems, elevator
interface, and other utility management
systems. With these services, you have the
facility management solutions and safety &
security systems fastened up for providing you

full control of the building.

high returns on investment (ROI). This results
in great savings on freight services. We help
engineer a system that includes well-integrated
modules for route and delivery optimization,
carrier management, and freight payment.




Energy & Environment

Convosync accelerates your time-to-market
with cloud-enabled solutions. With the

development of cloud technology,

environment & energy practices have evolved

into remote management with the use of

cloud services for visualization, analytics, and

machine learning. We provide |oT solutions

Agriculture

Convosync services and solutions help the
agriculture ecosystem to fulfill the potential.
Analytics and technologies are bringing
about a great transformation in agriculture
that makes farm-field operations efficient.
Digital-based agriculture services help to
boost the yield and improve financial
performance. We combine digital technolo-
gies with visualization capabilities, analytics,

Oil & Gas

The pace of change in the oil & gas sector is
increasing with the onset of the digital
revolution. Convosync offers comprehensive
solutions and services to the companies
dealing in the oil and gas sector for
enhancing the digital customer experience.

We help you attain your business goals

through Cloud Computing Services. You can

for energy & environment markets to make data
integration easy and smart data management.
loT devices reveal the operation status of the
facilities and machines for efficient remote
management. With a robust design, our services
fulfill the needs of multiple applications while
bridging the gap between IT and OT.

and industry knowledge to help farmers increase
profitability and productivity. We have the best,
innovative solutions through the use of loT for
smart farming that captures the data. loT based
remote sensing uses sensors for gathering data
and transmitting it to the analytical tool for
analysis. Our solutions help you gain insight for
managing the farm operations and storing the
data in the Cloud Software.

conduct real-time monitoring, improve security
& safety, and optimize operations with our
end-to-end |oT solutions. Use digital maps
through our GIS services that make your
company cost-efficient. We provide Digital
Management Solutions for real-time incident
management and our Cybersecurity Services to

protect your financial assets.
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"THANK YOU

Thank you for taking the time to read our company
profile. If there are any questions or comments,
please feel free to contact us.!

For more details please visit our web:
wwuw.convosync.com

or scdn




